Frank M, Ligen Ford Motor Company

Director P, O, Box 1504
Servce Engineering Oparations Pearborn, Mighigan 48121
Ford Customer Servica Divislgn

January 2004
TO: All U.S. Ford and Lincoln Mercury Deslars

SUBJECT: Extended Coverage Program Q3NO1: Supplement #1
Certain 2000 and 2001 Modsl Year Focus Vehicles
Fusl Dalivary Module - New Design

Ref: Extended Coverage Program 03NO1: Dated Novambar 2003
Cartain 2000 and 2001 Model Year Focus Vehiclas
Fusl Delivery Madule

PURPOSE OF THIS SUPPLEMENT .

Notlfy dealers af the avallabliity of the new design fuel dellvery module.

Updatad labor times and part information for the new design fuel delivery module,
» Revised technical instructions for the new design fuei delivery modue.

» Special requirad cutting tool.

PROGRAM TERMS

This program extands the coverage of the fuel dellvery module {FDM) to 10 years from the origlnal
warranty start date of tha vehlcle, with no limit on tha number of miles that the vehicle hag baen
driven. This program provides repiacement coverage, and |e automatically tranefarred to subssquent
OWNers,

h 4 LES COVERED P

Certaln 2000 and 2001 modiel year Focus vehicles bullt at the Wayne and Hermoslllo Asesmbly
Plants from Job #1,1988 through June 13, 2001. Affected vehicles ara identifled in OASIS, In
addltion, visilt hitpa:fiweb.fsavinlists.deakrconnection.com for a liat of vehizlas assigned to your

dealership.

REASON FOR PROVIDING ADDITIONAL COVERAGE

Some of the affected vehiclee may experience stalling, engme hasitation, loss of power, surging, and
other simliar symptoms as a result of contamination cf the fuel pump filters. Bacause the
contamination of the filters I8 progressive, they may ultimately become sufficiently blocked to causs
tha angine to etall completely. Atthough the symptoms noted above can accur under 8 variety of
driving congltions, they are most likely to oocur when thera |5 less than ana-quarter tank of fuel and/or
when tha driver Is attempting to accelerate while making a right tumn maneuver (such as antaring a
highway through a cloverieaf) or while driving uphill.
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SERVICE ACTION

If the customer informs you that their wehicle exhibits stalling, engina hesitation, logs of power,
surging, or ather similar symptoms, replace the FDM. There is no nead for further diagnostics prior
to FDM repiacement. Owners are not to be charged for any diagnostics or repairs related fo the FDM
replacement.

Prior to performing service, tell the custamer:

- Ford will replace the FDM at no cost based upon the customer's description of the
- condition without performming any diagnostics.

- That without performing diagnostics ether conditions that may affiect driveability, lf any,
would net be addressed by an FDM replacement.

- That diagnosis and corraction of any remaining driveability issues, if any, are the
respansibility of the custemer unless the vehicie still bas remaining Basic Vehicla
Warranty coverage.

- This Customer Satisfaction program only covers replacement of the FDM.

QOhbtain customer approval before conducting any diagnostics.

EFFECTIVE IMMEDIATELY, ONLY THE NEW DESIGN FDM IS TO BE INSTALLED. With the
release of the new "CA" level FDM, the road test diagnostic ime has besn eliminated. Dealers ara o
replace the FDM If the customer describes the above symptoms; no additional diagnostics are
raquirad.

Deteiled Technical Instructions and revised labor times to install the new design FDM are included
with this GANO1 Supplement #1.

- SPECIAL CUTTING TOOL

A special cutting tool will be needed to install the new design fusl pump. Ona cutting tool along with a
replacement-cutting blade will be supplied {free cof charge) to each deatership. Additional cutting teols
will be available for purchase. See Attachment |l for further information on kool erdering and
Attachment §ll Tor tool usage.

OPPORTU UILD CUS ER
With Increased service capacity, use the resulting sarvice traffic to acquire new reiall service
customers, of bacome re-acquaintad with cument ones. Take this opportunity to make a lifetime
customer by damonsfrating:
= Care by using tha Quality Care Report Card every time to identify additional service needs
that may require attention.
s Convenlence by offaring convenient payment terms, by schedullng service appointments,
and by providing convenient hours and days ¢f operation.
s  Competitive Pricing by promoting nafional, regional, and your Individual dealer servica

specials.
ATTACHMENTS
Attachment I: Administrative Information
Aftachment Li: Lehor Allowances and Parts Ordering Information
Attachment |11, Technical Informatian
Customar Notification Letter (previously mailed to al! customers under 03NG1)
QUESTIONST
Claims Information; . veereene 1-800-423-8651
Special Service Support Cantar (Dealar Only} Quesllnns .. 1-800-325-5621
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Sincarely,

Frank M. Ligon
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ATTACHMENT |
Page 1 of 1

Extended Coverage Program D3N01-51
Certain 2000 and 2001 Model Year Focus Vehicles
Fusl Delivery Module

QASIS ACTIVATED? Yes
You must usa OASIS to determine if a vehicle is sligible for this program.

NOTE: Under Program 03N01-51, each vehicle is limited to one replacement FDM. Submission of a
claim under 03N01-81 will remave tha vahicle from QASIS becausa the affected vehicles are not
gligible for multiple repairs onca the FDM has heen replaced, Owners wha previcusly had their
vehicles repaired under 03N01 prior to this Supplement are sligible for a second repair under
03N01-51, affected VINS have been reopenad in OASIS.

FSA VIN LIST ACTIVATED? Yes

STOCK VEHIGLES
Do not perform this program unless the affected vehicke axhibits the symptoms described earfar in
this letter.

§0OLD VEHICLES
Cnly owners with affected vehicies that exhibit the stated symptoms will ba directed to dealers for

sarvice action. See "SERVICE ACTION" above for specific direction.

RELATED DAMAGE .
+ |f a related damage condition exists thaf you believe to be caused by the covened condition,
call the Speclal Service Support Center to request approvel prior to the repair of any related
damage. Requeats for approval aftar complation of tha repalr will not be granted,

ADDITIONAL LABOR TIME
s This repair will require no additional lakor time to complate. Clalms submitted with "MT™ labor
wiil not be accepted for relmbursement.
« K you encounter aftermarket equipmment or mediflcations to the vehicle which might prevent
the repalr of the covered condition, call the Speclal Service Support Centar.

OWNER REFUNDS

Ford Motor Company will only refund cwner-paid repairs made before the date of the Customer
Nutification Letter (or after the date of the letter if an smergency repeir was made away fran the
saryicing cealer), Refund claimz that include other non<¢vered repairs, or thoss judged by Ford to
be excessive, will not be accepted for relmbursement.

Refund Claiming Information. {Submit on separate repalr line. }

~ Program Cods: 03NQ1 - Misc. Expense: ADMIN
- Misc. Expanse: REFUND - Misc. Expense: 0.2 Hr.
EHI
The use of rental vehitles is not authorized for this pragram.
CLAIMS PREPARATION AND SUBMISSION

s Enter clalms using Direct Warranty Entry (DWE).
s Refer to ACESIl manual for clalms preparation and submission informetion.
« Refunds must ba cialmed oh g rapalr ine that is separate from the FSA's repair line.
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ATTAGHMENT I

Page 1 of 2
Extendad Coverage Program 03IND1-51
Certaln 2000 and 2001 Model Year Focus Vehicles
Fual Dellvary Module
ALL OWANCE |

Desecription Labor Operatlon | Labor Time

* Intarview Customer and Replace Fueal Delivery Moduls 0anoiC*™ 1.6 Hours
{includes 0.1 hour 1o remove retaining ring)

*Includes time to drain and filter fuel, ramove retaining ring, reflli fusl tank with filterad fuel, and
check for leaks.

**For rapairs initiated after January 22, 2004 you will no longer be able to ¢laim labor operation
O03AND1B ar part number 1MEZ-8H3O7-AC.

PARTS REQUIREMENTS / ORDERING INFORMATION
The new dasign FDM is now available, and must be used to service vehicles that experience the

condition. EFFECTIVE IMMEDRIATELY, DO NOT USE ANY PREVIOUS DESIGN FDMS TO
SERVICE THE AFFECTED VEHICLES. '

Parts will not be direct shipped for this program. Order your parts requiraments through normal
ordering processing channels.

a  All order lypes - Follow normal dealer ardar processes.

art Number Description - | Quantity
1M52-0H307-CA | Fuel Dellvery Module — New Deslgn 1
SPECIAL CUTTING TOOL

A speclal cutting tool will be needead to Install the new design fuel pump. ©ne cutting toaol,
{part number 310-133} along with a replacement-cutting blade {part number 310-133/1}, will be
supplied free of charge to each dealership. Additional cutting teels and/or cutting blades will
be available for purchase by calling 1-800-ROTUNDA {1-800-788-8632).
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ATTACHMENT Il
Paye 2 of 2

Extendad Coverage Program 03N01-519
Certaln 2000 and 2001 Model Year Focus Vehlclas
Fuel Delivary Modula

DEALER PRICE
For latast prices, refer to DOES II.

PARTS RETENTION AND RETURN
Follow the provisions of the Warranty and Pelicy Manual for "Paris Retanticn and Retum
Procedures.” )

EXC RET

Excess stock returned for credit must have been purchased from Ford Customar Servica Division in
accordance with Policy Procedure Bulletin 4000,

l E F TURNI EVEL FDMS.

* Propare and submit a PCS claim as described balow.
DO NOT ship the parts uniil Return Authorization is granted.
= The retum authorizations will Indude shipping addresses.

PCS CLAIM INSTRUCTIONS
When you create your PCS claim, use tha following informatlon for the REASON CODE, SHIPPER
NBR, and LINE EXPLANATION fields:

REASON CODE: GB
SHIPPER MBR: DANM
LINE EXPLANATION: Geslgn Revisian

« When preparing your PCS claim, list the part number being retumed on the ciaim, and indicate
the quantity of that part number being retumed.

«  Your PCS claim must be submiited by February 18, 2004. Claims filad after thiz date will ba
dehied.
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Frank M. Ligon Ford Molor Company

Diractor F. O Box 1004
Service Enginesring Openetions Dearhorn, Michigan 48121
Ford Customer Sarvice Divislon
Januery 2004
TO: Al U.S. Ford and Lincoin Mercury Dealers

SUBJECT: Extandad Coverage Program Q3NO1: Supplement #2
Certain 2000 and 2001 Model Yaar Focus Vehiclas
Fuel Dedlvery Module — New Deasign

Rail: Extandad Coverage Program 03NC1: Supplament #1 Dated January 2004
Cartain 2000 and 2001 Model Year Focus Vehicles
Fual Delivery Module — New Dasign

Ref: Extended Coverage Program 03N01: Dated November 2003
Cariain 2000 and 2001 Mode! Yaar Focus Vehicies
Fuel Daiivery Moduls

PURPOSE OF THIS SUPPLEMENT

« Radnstate 0.3 Hour road test lahor times
« Ravisad technical instructions which include a road tast o be performed after
FEM raplacarnant to datermine if ihe driveability concam has heen comected.

EROGRAM TERMS

This program extenda tha coverage of the fus! delivery module (FDM) to 10 years from ihe original
warramty start date of the vehicle, with no Emit on the number of miles that the vehicle has been
driven. This program provides replacement coverage, and is automatically transfemad 1o

mmmmmmFm:mmmnmmmw
Plants from Job #1, 1999 through June 13, 2001. Affgcled vehicles are identified In OASIS.

SumdhmmﬂmwwMWmhmm.hunfpm surging, and
other simiiar symptoms as a result of contamination of the fusl pump filkers. Because the
contemination of the filters Is progressive, they may ultimaiely become sufficlanty biocked to cause
the engine to stall completely, Although the sympioms noted above can occur undsr a varialy of
driving conditions, they are most [kely 1o occur whan thers s lass than one-quartar tank of fuel
and/or when the driver is attempting to accelerate while making a right tum maneuver (such 4s

entering a highway through a cloverdeaf) or while driving uphill.



SERVICE ACTION

if the customar Informs you that their vehicle axhibits stalling, angine hasitation, loss of power,
surging, or othar similar syptoms, repiace the FDM. There is no need for further diagnostics
prigy o FOM replacement. Owners are not to be charged for any diagnostics or repairs relatad 1o
the FDM repiacemant.

Prior to pedorming service, tell the cusiomer

- Ford will replace the FDM &t no cost based upon the customer's deacription of the
condidon without parforming any dlagnosatics.

- That without performing diagnostics other conditions that may affect drivaabllity, if
any, wauld not be addressad by an FDM replacament.

- That after FDM replacement, a oad test will ba conducted at no charge to delermine
if the driveabiity concem has been comected.

= That disgnosis and comection of any remaining driveabliity Issuee are the
respomaibility of the customer uniess the vehicle still has mmaining Basic Vehicle
Warranty coverage.

- This Customer Satisfaction program only covers replacement of the FDM.

Qbtain cusiomar approval before conducting any further dagnostics.
E! NLY THE M

Detailed Technical Instructions and revised labor times to install the new design FOM are inciuded
with this Q3NQT Supplement #2.

SPECIAL GUTTING TOOL,

A special caiting tool will be nesded to install the new design fusl pump. One cutting tool along with
a repiscemert-cuiting blade will be supplied (free of chargse) to sach dealership. Additionsl cutting
tools will be avallable for purchase. See Attachmant |l for further information on tool ordaring and
Attachment Il for ool usage.

mmmm“mum mﬂnmhng%tﬂﬁchmmmmﬂl
customers, or bacome re-acquaintad with cument ones. Tdmhaopporhnrtytunﬂnlrfahnﬁ
customer by demonstrating:
» Care by using the Quakty Care Report Card every time to dentify addiional aarvice needs
that may requirs attention.
» Convanjance by offering convenient payment werms, by scheduling service appointments,
and by providing convenient hours and days of cpamlion,
+« Competitive Pricing by promoting netional, regional, #and your individual dealar sacvice
spocials,



ATTACHMENTS
Attachment I Administrativa Informetion

Attachment II. Labor Allowances and Farts Ordering Inforrnation
Attachment lil: Technicat Information

Customer Notification Latter (previously mailad o all customers under 03NO1)

QUESTIONS?
Special Service Support Center (Dealer Only) Questions: .......... 1-800-325-5621

Sincaraly,

Frank M. Ligon



ATTACHNENT |
Paga 1aof1

" Exiendied Coverage Program 03NO1-82
Cartain 2000 and 2001 Mode| Year Focus Vehicles
Fuel Delivary Module

QASIS ACTIVATED? Yos
You must use OASIS to detenmine if a vehicle {s eligible for this program.

NOTE: Undar Program 03N01-82, each vehicle iz limited to ona replacemant FDM. Submission of a
claim under 03N01-52 will ramove the vehicla from OASIS because the affected vehicles are nok
sligible for multiple repairs onca the FDM has bean replaced. Owners who previously had their
yahicles repaired under 03NO1T with part number 1MS5Z-9H307-AC are aligibte for a second repair
under 0INO1-52; affected VINs have been recpened In OASIS.

ESA VIN LIGT ACTIVATED? No

STOCK YEMICLES

Do nat parform 1his program uriess the affeciad vehicle exhibits the symptoms described earler in
this lettar.

SOLD VEHICLES
Only owners with affectad vehicles that axhibit the stated sympioms wili be directed to dealars for
sefvice action. Ses "SERVICE ACTION" above for specific dinsclion

RELATED DAMAGE
+ ifa meiated damage condition exista that you baliave to bo caused by the covarad condition,
cal the Spacial Sarvica Support Canter to raquast approval prior to the repair of any relaled
damage. Requests for approval after completion of the repar will not be granted,
ADDITIONAL LADOR THE
= This repair will require no addilional labor time to complets. Claims submitted with "MT” labor
will not be accepied for mimbursemant.

» If you sncounter aftermarket equipment or modifications to the vahicle which might prevent
the repair of the coverad cendition, call the Special Sarvice Support Center.

OWNER REFUNDS

Ford Motor Company will only refund cwnar-pald repairs made bafore the date of the Customer
Notification Letter {or after the date of the jatter if an amergency napair was made away from the
sarvicing dealar). Refund claims that Include ather non-coverad rapairs, or those Judged by Ford to
be excassive, will not be acceptad for reimbursement.

Refund Claiming Informationr. (Submit on saparate repalr ina.)
= Progmm Code: 03NO43 - Misc. Expensa; ADMIN
- Misc. Expemea: REFUND - Misc. Expensa; 0.2 Hr.

BENTAL VEHICLES
The uss of rarval vehiclas |s not authorized for thie program.

' L)

ANS PR :

s Enter cisims using Direct Warranty Entry (DWE).
Rafer to ACESH manual for claime prepamtion and submission information.



» Refunds must ba claimed on a repalr line that s separate from the FSA"s repalr line.



ATTACHMENT I

Page 10f 2
Extended Coverags Program 03NO1-52
Cartain 2000 and 2001 Model Year Focus Vahicies
Fuel Delivery Module
LABOR ALLOWANCES
Description Labor Oparation | Labor Thna
* Interview Customer, Replace Fusl Dallvery Medule, and | 03NO1IC™ 1 1.8 Hours

conduct road test after FDM replacement (includes 0.1
hour to remove rataining ring)

“Inciucias tima to drain and fitter fusl, remove retaining ring, refill fual tank with fittered fuel, and
check for leaks, and post-repair raad test.
**For repairs Inttated after January 22, 2DD4 you will no knger be abia to ciaim |abor operation
O3ND1B or part number 1M5Z-0H307-AC.

The new design FDM is now avaiable, and must be used 10 sarvice vehicles that experiancs the
conditon. EFFECTIVE IMMEDIATELY, DO NOT USE ANY PREVIOUS DESIGN FDMS TO
SERVICE THE AFFECTED VEHICLES.

Parts will not be diract shippad for this program. Ovdar your parts requirements through nomal
ordering processing channeis.
« Al order types — Follow normal dealer onder processes.

[Part Number Dascription Quantity
TMGZ-OHA07-CA | Fusl Delivary Moduls — New Design 1

SPECIAL CUTTING TOO!.

A special cutting tool will ba nesdad to install the new design fusl pump. Ons culting tool,
{part number 310-133} along with a replacemant-cutting biades (part number 310-133/1), will be
supplied free of charge to each dealership. Additional cutting tools and/or cutting blades will
be avaiabie for purchass by caling 1-800-ROTUNDA {1-800-788-8832).



ATTACHMENT N
Page 2 of 2

Extendsd Coverage Program 03N0T-52
Certain 2000 and 2001 Model Yasar Focus Vehiclas
Fuel Delivery Module

DEALER PRICE
For latest pricas, refer to DOES II.

Folkw the provisions of the Westanty and Policy Manual for ‘Parts Redention and Retumn
Procedures.”

EXCESE STOCK RETURN

Excass stock metamed for cradit must have baen purchasad from Ford Customar Service Division in

« Frapare and submit 2 PCS claim as describad balow.
« DO NOT ship the parts until Retumn Authorization Is granted.
« The retum authorizetions wil include shipping addresses.

PCS CLAIM INGTRUCTIQNS
When you craats your PCS claim, use the following Information for the REASON CODE, SHIPPER
NER, and LINE EXPLANATION fiskis:

REASON CODE: GB
SHIFPER NBR: O3NOA
LINE EXPLANATION: Design Rovision
= \When preparing your PCS clalm, list the part number being refumed on the claim, and indicste

the qumﬂrnfthatpa'tmmbnrbal'lg rstumed.

e Your PCS claim L, Claims filad after this date will be







